AUBURN

Drop-In Program Attendance Policy

The following document outlines the Auburn Bay Residents Association policy on drop-in program
participation.

Drop-in Program Passes

Drop-in passes are only available to be sold in person or over the phone — call 403.537.2605. Online
registration is not available.

Drop-in passes can purchased in 1-day, 6-day or 12-day increments (prices include GST).

Drop-in passes are valid for one (1) year from the date of purchase (6-day & 12-day passes only).

Members Non-Members

1-day Pass: $15 1-day Pass: S16
6-day Pass: S78 6-day Pass: $S90
12-day Pass:  $144 12-day Pass:  $168

When attending a class, you must check-in with your ABRA membership card to Customer Service at the
front window, who will then track and stamp your drop-in pass and you will be given a date stamped
attendance slip. This attendance slip must be handed to the instructor. Instructors will not permit anyone
to attend class without a drop-in attendance slip.

Drop-in Pass Policy

e Space is available for drop-in’s ONLY if a class does not fill with registered participants.

e All passes are non-refundable and non-transferrable between individuals and cannot be extended
past their expiration date. Passes are also non-replaceable (don’t lose it!).

e Not all classes are eligible for drop-in passes to be used. Refer to the Program Guide on
AuburnBay-connect.com for eligible classes.

e Drop-in passes are not applicable to progressive programs, specialty or youth & children category
programs.

e Drop-in passes cannot be used for an entire session of one individual program.

e Participants may check in no more than 30 minutes prior to the start time of the class. Drop-in
participants will be accepted on a first-come first-serve basis.

e These policies can be modified by ABRA at any time, at our discretion, without notice.
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